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Please accept our apologies for the inconvenience caused by the delay of your checked baggage. To proceed further searching and
assist us with your claim, please complete this form in block and return it immediately.

The claim form should be completed in its entitety with a detailed description of each individual item contained within the bag(s) or
the item(s), which are missing from the baggage. If your claim involves more than one piece of baggage, please itemize each bag and
its contents separately. The accuracy of this information will help us to locate your baggage(s) through our tracing. Failure to include
the requested information may affect the search for your baggage(s) and processing of your claim.
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In Addition, the following items must be included to assist in processing your claim:

TR CEBEARE T # Copies of the flight ticket and passport with picture

¢ AL RFRANRARL € Claim form must be signed by the claimant

¢ EERYRIBEZNETI00TEE - FHAa R g ¢ ltems valued at $100 or higher must be substantiated with receipt(s) of purchase.
& SCILAT R IR ¢ Baggage claim checks

* e ANAGAEENE > RuAa kst Please ignore if the above information had been collected by EVA Airways.
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Please note: It is very important that you retain a copy of all documents sent to us for your records. EVA Airways will handle your
claim in an efficient and fair manner.Your cooperation and patience is greatly appreciated.
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EVA Airways reserves the right to deny indemnity if this form is not received, or postmarked, within 30 days from date of loss.

4 A4 Mo (Family Name and Initials) B 4 Nationality 3# 82 5% 5% Passport No. € 8 F 95 Evergreen Club No.
Name XK  Mrs.
Ahdd Miss,

75 $5¥bnk Permanent Residence Address kg Residence Telephone No
% Occupation 2 8 4 4% Employed By {2 8] 3 Business Tel |2 81 {% & Business Fax |2 & duik Business Address
#i42  Flight ltinerary P4 Hak E-mail Address
ELE 8 #5 B Z
Flight Date From - To

FEMENMEDNPRTELR? & Yes___/F No
Have you ever submitted a claim previously to another airline?
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iIf yes,Name of Airline Date Place
AT % ¥ F4RAE? Value Declared: & Yes___ /% No
% T 4 X A2 F B 7 Excess Charge: % Yes /% No
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3K If yes, Please attach the copy of receipt coupon

TEEH Baggage Information

AT E MR HRETERLEE PR — M I 30T

No. of baggage checked Total weight Baggage checked at (Airport)
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No. of baggage received Weight of baggage received Final destination
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No. of baggage missing Approximate weight of missing Baggage was last seen at:
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Was baggage rerouted or rechecked enroute? If yes, which airport Were you given new lag Was baggage available at customs
7 Yes /% No ? & Yes /% No ? & Yes  /ENo ?
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Are there any Tags, Labels or other exterior identification(s) on your baggage? & Yes /7% No ? If yes.give details
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Do you have private insurance covering this loss? If yes,company name Policy Number

% Yes  /FNo ?
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Baggage Description and Contents Listing

3 LAEM I Dlease Type or Print

&4 BGRB8 RAEH K #F | 15| Gender
Label or Brand Color,Size,Material, M/F/CH
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Date Purchased

Where purchased

Article
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Use a separate sheet for each piece of baggage. If additional space is needed, please attach separate paper with same form as above.
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I do hereby warrant the foregoing statement and those on the accompanying form(s) to be accurate, complete, true and I hereby make a
claim against EVA Airways in the amount of

(NT/USS) for a Joss occurring on , 20

* A& B
AEGEAAREEL AN ISRZAREAR O LERRLET Signature: Date:

Signature of each customer claiming lost property is required. Parents may sign the form for children under age 18.

XK RER B BRAEATEBE 6 AP si¢Acceptance of this form is not an acknowledgment of liability.
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EVA AIR’s liability for the following items is limited in accordance with the relevant convention governing international air travel: fragile or perishable items, items
having a special value, such as moncy, jewels, precious metals, computers, personal clectronic devices, negotiable papers, sccuritics, or other valuables, busincss
documents, passports and other identification documents, or samples.
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#HE aH BB ERME BRI E D a8 (Warsaw Convention) & F 45 E 2 4 (Montreal Convention) Al & 2 M85 Rk BALE ERGRA BT EAREMAAME-
Liability for checked baggage is limited in accordance with the relevant convention governing international air travel unless a higher value has been declared in advance
and excess value charges have been paid. The relevant convention is subject to the provisions of the applicable Warsaw Convention or Montreal Convention, and the terms
of EVA AIR General Conditions of Carriage.




